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LEADERSHIP TEAM

For specific job descriptions, please send request to lvictor@nib.org
updated September 16, 2019

Kevin Lynch
President and CEO

Steve Brice
Vice President, Chief Financial Officer

Angela Hartley
Executive Vice President and Chief 

Program Officer

Carrie Laney

Executive Director, NYSPSP

Andy Mueck

Vice President, Operations

Jon Katz
Vice President, Business Development 

and Channels

Tom Mikrut

General Counsel



FINANCE AND ADMINISTRATION

updated September 16, 2019

Steve Brice

Vice President, Chief Financial Officer

Pauline Jones

Executive Specialist, Finance 
and Administration

Scott Avery
Senior Controller

Ann Brown

Coordinator, Payroll

Matt Klovas
Director, Administration and 

Agency Support Services

Mallik Balla

Senior Director, Information 
Systems and Technology

Luis Interiano

Director, E-Commerce and 
Distribution Programs

Charles Froemke
Director, CPI



ACCOUNTING 

Scott Avery

Senior Controller

Hanu Samavedam

Assistant Controller,  
E-Commerce

Elizabeth Brown
Assistant Controller

Chris Budny
ERP Support Analyst, Finance

Patcharee Stampe

Accounting Manager, Sales Data

Michael Hickman

Associate ERP Support Analyst



ACCOUNTING, E-COMMERCE

Hanu Samavedam

Assistant Controller,  
E-Commerce

Larry Payne

Accounts Receivable Specialist
E-Commerce

Rebka Berhane

Account Specialist, E-Commerce

Eileen Meehan
AP and Credits Specialist, 

E-Commerce

Chris Chong
Data Analyst



ACCOUNTING, NIB

Elizabeth Brown
Assistant Controller

Davon Speight

Staff Accountant

Carolyn Lamar
Accounts Receivable 

Specialist

Hardip Gahunia

Accounts Payable Specialist
Fe Ablaza

Senior Billing Specialist

Shirley Mitchell
Billing Specialist



ACCOUNTING, SALES DATA

Patcharee Stampe

Accounting Manager, Sales Data

Marites Hipolito

Sales Data Specialist

Raziel Cuyugan-Zang

Sales Data Specialist



ADMINISTRATION SERVICES

Matt Klovas

Director, Administration and Agency 
Support Services

Ramon Heard

Office Services Specialist

Vacant

Administrator, Agency Support



INFORMATION TECHNOLOGY

Mallik Balla

Senior Director, Information Systems 
and Technology

James Arnold
Director, Information 

Technology

Nirmala Sivakumar

Director, Enterprise Systems



INFORMATION TECHNOLOGY

James Arnold

Director, Information 
Technology

Steve Herriott

Manager, IT Infrastructure
Nghia Nguyen

Coordinator, IT Services
Thong Ton

Network Administrator

Reginald Winston
Technical Support 

Specialist

Jerome Smith

Help Desk Representative



INFORMATION TECHNOLOGY

Nirmala Sivakumar
Director, Enterprise Systems

S.V. Senthamarai Kannan
Manager, Enterprise 

Applications



INFORMATION TECHNOLOGY

S.V. Senthamarai Kannan
Manager, Enterprise Applications

Mounika Karuturi
Programmer Analyst



E-COMMERCE AND DISTRIBUTION PROGRAMS

Luis Interiano
Director, E-Commerce and 

Distribution Programs

Rehan Ahmad

E-Commerce Customer Care 
Supervisor

Janel Russell

Manager, E-Commerce Support



E-COMMERCE CUSTOMER CARE TEAM

Rehan Ahmad
E-Commerce Customer Care 

Supervisor

Steve Bacon

E-Commerce Customer Care 
Representative

Franklyn Riley

E-Commerce Customer Care 
Representative

Jessica Diaz
E-Commerce Customer Care 

Representative

Szu-Ming Chu
E-Commerce Customer Care 

Representative

Kayla Richardson
E-Commerce Customer Care 

Representative



E-COMMERCE AND DISTRIBUTION PROGRAMS

Janel Russell
Manager, E-Commerce Support

Stephanie Perry
Specialist, E-Commerce 

Support

Patricia Jackson
Specialist, E-Commerce 

Support

Vacant
Specialist, E-Commerce 

Support

Ann Kim
Specialist, E-Commerce 

Support



CONTINUOUS PROCESS IMPROVEMENT

Charles Froemke

Director, CPI

Thomas Miller

Program Manager, CPI



OPERATIONS

updated September 16, 2019

Andy Mueck

Vice President, Operations

Kevin Campbell
Senior Director, Products and Services

Luis Lebron

Director, Base Supply Center Programs

Paul Diamonti

Director, Rehab and Product 
Engineering

Timothy Dudley

Senior Director, Operations Support



PRODUCTS AND SERVICES

Kevin Campbell
Senior Director, Products and Services

Robert Harris
Director, Services Development

Shawn Spengler
Director, Product Management, 

NICHE/MRO Products

Amanda Alderson
Director, Products

Mandi Maier
Coordinator, Products and 

Services

Gary Colello
Director, Textile Product 

Development



SERVICES DEVELOPMENT

Robert Harris

Director, Services Development

Wallace Neal

Senior Program Manager, Services 
Development

Senetra Burgess

Program Manager, Teleservices

Doug Goist

Program Manager, Services/ IT 
Projects

Mark Koester

Service Manager, Projects

Ryan Gold
Program Manager, Supply Chain 

Management

Dean Simmonds
Program Manager, Service Projects



SERVICES DEVELOPMENT

Wallace Neal
Senior Program Manager, Services Development

Karen Burns
Services Manager, CMS

Mike Aycock
Project Manager, Services



NICHE AND MRO PRODUCTS

Shawn Spengler
Director, Product Management, NICHE/MRO Products

Michelle Grant
Associate Product Manager, MRO

Sumita Samaddar Allen

Associate Product Manager, NICHE

Adrienne Hutchinson

Senior Specialist, Product 
Development, NICHE/MRO



OFFICE PRODUCTS AND JAN/SAN

Amanda Alderson

Director, Products

Ashley Kraus

Associate Product Manager, Office 
Products

Vacant

Senior Specialist, Product Development

Richard Hill

Associate Product Manager, Jan/San



Gary Colello
Director, Textile Product 

Development

Donielle Lorelli
Senior Specialist, Product Development - Textiles



BASE SUPPLY CENTERS (BSC)

Luis Lebron

Director, Base Supply Center Programs

Quan Leysath
Program Manager, BSC



REHAB AND PRODUCT ENGINEERING

Paul Diamonti
Director, Rehab and Product 

Engineering

Jeff Papalia
Program Manager, Textiles

Frank Gomberg
Lead Engineer, Product Development

Gigi Dottin
Program Manager, Rehabilitation 

Engineering

Kurt Borgoyn
Senior Development Engineer, 

Commodities

Herb Singletary
Program Manager, Quality Assurance

Buster Parrott
Commercial Textile Product Manager



REHAB AND PRODUCT ENGINEERING

Frank Gomberg

Lead Engineer, Product Development

Caroline DeLeon

Specialist, Product Engineering



REHAB AND PRODUCT ENGINEERING

Gigi Dottin

Program Manager, Rehabilitation 
Engineering

Danny Truneh

Rehabilitation Engineer

Mahala Langford

Rehabilitation Engineer

Marisol De Matos

Senior Specialist, Technical Training

Barbara Hutton

Technical Training Specialist



OPERATIONS SUPPORT

Timothy Dudley
Senior Director, Operations Support

Janice McCoy
Executive Specialist

Brian Ganzert

Director, Contract Administration 
and Pricing Support

Jennifer King

Program Director, Operations 
Strategy

James Frick-Tordella

Team Lead, Product Development 
Support

Kenny Bao

Manager, Operations Planning 
and Analysis



 CONTRACT ADMINISTRATION AND PRICING SUPPORT

Brian Ganzert

Director, Contract Administration and 
Pricing Support

Anna Ferguson

Program Director, Contract Administration

Courtney Getachew

Manager, Pricing Support

Adrienne Mabry
Coordinator, Contract Admin. and Pricing Support



CONTRACT ADMINISTRATION

Anna Ferguson

Program Director, Contract Administration

Brenda Johnson

Senior Contract Administrator

Michelle Carter

Senior Contract Administrator

Ebony Benedetto
Contract Administrator

Aaron Simoneau
Contract Administrator

Scott Collins

Contract Administrator
James Hairston

Associate Contract Administrator

Vacant
Associate Contract Administrator

Ahsan Zaidi
Associate Contract Administrator



PRICING SUPPORT

Courtney Getachew

Manager, Pricing Support

Vacant

Associate Price Analyst
Andre Wright

Associate Price Analyst

Paul Henry

Senior Price Analyst

Josh Crunkleton

Senior Analyst, 
Contracts and Pricing

Joe Yusician
Price Analyst

Sennel Threlkeld
Price Analyst



PRODUCT DEVELOPMENT SUPPORT

James Frick-Tordella
Team Lead, Product Development 

Support

Jeannie White
Associate Product Development Specialist

Ralph Gore
Specialist, Product Development Support

Noelle Yator
Specialist, Product Development Support

Irwin Ramirez,
Specialist, Product Development Support



OPERATIONS PLANNING AND ANALYSIS

Kenny Bao

Manager, Operations Planning and 
Analysis

Troy Hung

Operations Reporting Analyst

Evans Mensah

ERP Support Analyst



PROGRAM MANAGEMENT

updated September 16, 2019

Angela Hartley

Executive Vice President and Chief Program Officer

Rick Webster
Vice President, Public Policy

Laura Reimers

Vice President, Communications

Kyna Kirkland

Senior Director,  Human Resources

Ellen Najjar

Executive Administrative 
Coordinator

Harlan Erker
Director, Compliance and Regulatory 

Affairs

Matt Wieseler
Senior Director, Strategy and 

Compliance



PROGRAM MANAGEMENT

Rick Webster
Vice President, Public Policy

Sonia Francis

Coordinator, Public Policy

Vacant

Program Manager, Public Policy



COMMUNICATIONS

Laura Reimers
Vice President, Communications

Catherine Schultz
Branding and Packaging Manager

Michael Johnson
Director, Communications

Tracye Varner
Manager, Product Marketing

Lisa Koroma
Communications Design Manager

Amy Gray
Project Manager, Communications



COMMUNICATIONS

Michael Johnson
Director, Communications

Jennifer Click
Project Manager, Communications

Maria Egan
Senior Specialist, Communications

Michelle Hobby
Event and Meeting Planner



Jennifer Click
Project Manager, Communications

Joe Hobson
Communications Specialist



Michelle Hobby
Event and Meeting Planner

Maurice Crittendon
Specialist, Events and Meetings



PRODUCT MARKETING

Tracye Varner
Manager, Product Marketing

Vacant

Specialist, Product Marketing 
Information



Lisa Koroma

Communications Design Manager

Jermaine Eubanks

Specialist, Communications Design



HUMAN RESOURCES

Kyna Kirkland
Senior Director,  Human Resources

Ann Walling

Human Resources Manager

Billy Parker

Program Director, Employment Support 
Services

Karen Pal
Business Leaders Program Director

Kathy Gallagher
Learning and Development Manager

Liz Victor
Coordinator, Human Resources



HUMAN RESOURCES

Ann Walling

Human Resources 
Manager

Janice Forbes
Human Resources

Assistant

Katrina Martin
Benefits Administrator



EMPLOYMENT SUPPORT SERVICES

Billy Parker
Program Director, Employment Support 

Services

Ned Rupp
Veterans Affairs Specialist - Wounded 

Warriors

Richelle Howie
Specialist, Human Resources - LMS



STRATEGY AND COMPLIANCE DEPARTMENT

Matt Wieseler

Senior Director, Strategy and 
Compliance

Nancy Ramos-Campanelli
Senior Specialist, 

Compliance and Regulatory 
Affairs

Wanda McLeod
Senior Specialist, 

Compliance and Regulatory 
Affairs

Arnold Adeyinka

Senior Specialist, Corporate 
Compliance

Matt Reuter

Analyst, Compliance and 
Regulatory Affairs

Lakesha Larry
Senior Specialist, 

Compliance and Regulatory 
Affairs

Cassandra Thomas
Senior Specialist, 

Compliance and Regulatory 
Affairs



NEW YORK STATE PREFERRED SOURCE PROGRAM

updated September 16, 2019

Carrie Laney
Executive Director, NYSPSP

Shyla Ingram
Program Manager, Operations 

and Accounting

Colleen Franchini

Manager, Administration

Timothy Fiori

Director, Business Development 
and Finance



OPERATIONS, NYSPSP

Shyla Ingram
Program Manager, Operations 

and Accounting

Ellen Nantista
Senior Accounting 

Specialist

Ian Bohen
Accounting Specialist



CUSTOMER CARE, NYSPSP

Colleen Franchini

Manager, Administration

Ronay Green
E-Commerce Customer 

Care Representative

Chervelle Amaker

Coordinator, Essential 
Needs Services

Robert Goo

E-Commerce Customer 
Care Representative



BUSINESS DEVELOPMENT, NYSPSP 

Timothy Fiori
Director, Business Development 

and Finance

Rene Handford

State Account 
Representative

Larry Mirro

State Account Manager

Dan Bertrand
State Account Manager



BUSINESS DEVELOPMENT AND CHANNELS

updated September 16, 2019

Jon Katz

Vice President, Business 
Development and Channels

Tom Black
Director, Business Development

Annelie Eyre
Director, Channel Management

Anne-Marie Wallace

Director, Retail



BUSINESS DEVELOPMENT

Tom Black

Director, Business Development

Jim Bean

Sales Manager, Business 
Development

Steve Overby

Senior Sales Manager, Business 
Development

Ray Sullivan

Sales Manager, Business 
Development

Fred Newcome
Senior Sales Manager, Business 

Development

Dexter Drayton
Sales Manager, Business 

Development

Elizabeth Sakmar
Sales Manager, Business 

Development

Mary Johnson
Senior Program Manager, West 

Coast

Kris Visconti
Senior Sales Manager, Business 

Development



CHANNEL MANAGEMENT

Annelie Eyre

Director, Channel Management

Jason Endicott

Senior Specialist, Federal 
Accounts

Joyce Rey

Senior Large Account Specialist

David Barrett

Program Manager, ETS

Vacant

Project Specialist, Business 
Development

Jim Davis
Specialist, Channel Account 

Management

Edgar Villarreal
Program Sales Manager, Channel 

Management

Shelley Foust

Senior Specialist, Channel 
Account Management

Laminka Jones
Program Manager, Channel 

Operations



David Barrett

Program Manager, ETS

Denise Harvey

Specialist, ETS
Keith Carroll

ETS Coordinator



CHANNEL OPERATIONS

Laminka Jones
Program Manager, Channel 

Operations

Nathalie van Deetjen

Senior Specialist, Product 
Support

Vacant

Specialist, Product Support



MILITARY RESALE

Anne-Marie Wallace
Director, Retail

Cihan Cakal
Associate Product Manager, 

Military Resale

Jim Diggins

Program Manager, Military Resale



LEGAL AFFAIRS

updated September 16, 2019

Tom Mikrut
General Counsel

Vacant

Staff Attorney

Shantil Hall

Coordinator, Legal and 
Regulatory Affairs
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